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A  P u b l i c a t i o n  b y  G o o d w i l l

 After a year-long national search, our own David Rey has been chosen to serve as the 
new President and CEO of Goodwill Industries of North Florida, Inc. David has served as Chief 
Financial Officer for eight years, previously a Vice President of Finance for Morrison Homes and 
succeeds past President and CEO Bob Thayer who held the position for twenty-four years. 

With assistance from executive recruiting firm Boyden Associates, a seven-member 
search committee culled more than 100 applicants – eventually narrowing the field down 
to three final candidates after two extensive rounds of interviews that included strategy 
presentations. The search committee included Selection Committee Chair Eric Eastland, 
Chairman of the Board Jeanne Miller, Board members Pat Coleman, Nat Ford, Kevin Hyde, 
Randolph Moorer, Cindy Stover, and Stein Mart CEO Hunt Hawkins.  

“David has been a mentor to several members of the Goodwill team, and his authenticity and 
ability to implement strategy are traits that the Goodwill communities will benefit from,” said 
Jeanne Miller, Board Chair at Goodwill Industries of North Florida, Inc. “He exemplifies the mission 
and values of Goodwill in his day-to-day life, and we look forward to working with him in this capacity as President and CEO.”

“David has absolutely transformed the finance department in the time that he has been with us, and he has also been the 
driver in our real estate strategy and growth in recent years,” said Board Treasurer Eric Eastland, who led the CEO search 
committee. “Most importantly, he has a deep understanding of Goodwill and a passion for its mission, which made him an 
exceptionally valuable candidate.”

“I’m honored to be leading Goodwill Industries of North Florida,” said David. “I am looking forward to championing all that we do for 
the community, so those that need support can take advantage of everything we offer. From providing academic support, training, 
employment placement services and financial aid advice, our impact can be immense to the people we serve – in fact, 92 cents 
of every dollar we spend goes directly to those resources so we can continue supporting our North Florida communities.”

Goodwill Announces New President 
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 David Rey President & CEO

David Rey, President & CEO



 In 1995, when President & CEO Bob Thayer came to us from Grand Rapids, Michigan, 
he was ready for two things: warm weather and a challenge. The challenge was 
expanding a smaller Goodwill organization into one that would meet the needs of a 
rapidly growing region – and his personal mission was convincing the public that 
Goodwill Industries was more than simply stores.  

 His first year, Goodwill Industries of North Florida had 6 stores, 3 donation centers 
and placed 85 people in jobs. By the time the economic downturn occurred a decade 
and a half later, the organization had 19 stores, 21 donation centers, 5 GoodCareer 
Centers, a hospital laundry partnership and a commercial call center. Between 2009 
and 2015, when unemployment was hitting record highs, Goodwill Industries of  
North Florida was placing over 15,000 people a year!
 Today, staff and services are more than 12 times the size they were when 
Thayer began. Goodwill Industries of North Florida is one of the region’s leading 
providers of employment, training and placement services. It employs 752 people between the corporate office, 
stores, donation centers and businesses that include Goodwill Temps, Hospital laundry services and LCI – a 
commercial landscaping company. Programs such as A-STEP and Ability One utilize federal resources to train and 
employ underserved populations, while Take Stock in Children navigates the daunting process from high school 
to college for hundreds of low-income students each year. 
 “The most rewarding thing about my time at Goodwill has been the ability to attract a great group of 
professionals to the organization – I’ve been able to get things done through others,” said Thayer. “Goodwill is 
way bigger than one person, and we are incredibly fortunate to have a good board of directors and a great staff. 
The principles of the organization remain those our country was built on – hard work, seizing opportunities, and 
achieving self-support – and are the reason for our signature blue color. We are all blue collar workers.” 
 Thayer is leaving behind a fiscally sound and expanded organization, with big shoes to fill. His passion for the 
industry and commitment to Goodwill’s mission will remain his strongest legacy.
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President & CEO Bob Thayer Retires

Bob Thayer, Retired President & CEO
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 There is no better testament to the transformative power of our A-STEP program than the words of A-STEP participant and 
2019 Achiever of the Year Tim Griffis: “A-STEP has changed my life in a way where I can’t help but succeed. It is very important 
to anyone who wants to better themselves and who has a strong desire to be the person that God created them to be.”

 A-STEP stands for Academic Support through the Employment Process, 
and it is an innovative program that provides coaching, educational and career 
guidance, mentoring and gap funding to adults who are seeking to further their 
training and careers. Since its inception in 2015, A-STEP has graduated more 
than 100 participants. One hundred percent of our graduates have achieved 
placement in their career fields, with an average 47 percent increase in pay. 
 A-STEP was fortunate to undergo a number of expansions this year, 
including the addition of a new college navigator to provide services for clients 
at Sulzbacher Village, a partnership with Northrup Grumman and additional 
funding from the City of Jacksonville.  

Northrup Grumman Partnership  
 Last year, A-STEP formed a partnership with Northrup Grumman, the 
global aerospace and defense technology company, to send students to an 
aircraft fabrication program at First Coast Technical College (FCTC), where 
they study structures, blueprint reading and ethics. The first group of 14 completed their classes in December, 
and they will have the opportunity to apply for jobs at Northrup Grumman and other aircraft operators.  
 “This is an innovative development in our A-STEP program and one that we hope will be a model for future 

partnerships in other industries,” said Leah Lynch, 
Chief Mission Officer. “We are working with FCTC 

to fill three classes a year that can hold up to 20 
students, and we will grow the program according to the 

needs of Northrup Grumman and other employers.”

City of Jacksonville Funding 
     The City of Jacksonville just approved an enhancement to 

the city budget, spearheaded by Councilman Aaron Bowman, that 
provides $238,000 to launch an A-STEP office at the Emmett Reed 

Community Center in the northwest quadrant of the city. The program 
will provide educational assistance to low-income adults with a focus on 

helping them obtain a certification or first degree. The program launched in 
2020 and includes a GED certification component.

      “This program is a huge asset to six vulnerable zip codes that are served 
by the center, and the focus is not simply on helping place people in jobs but to 

create a skill set that will help them earn a living wage,” said Lynch. “This funding 
will enable us to provide assistance to more than 64 additional people, and we are very 

grateful to Councilman Bowman and the city for this valuable enhancement.”

A-STEP Program Gets Boost
W i t h  N o r t h r u p  G r u m m a n  P a r t n e r s h i p  a n d  C i t y  F u n d i n g

Soar to New Heights
in the Aerospace 
Industry          Intro to

     Aircraft Fabrication
   Information Session
Prepare to take off with a new career in 

Aircraft Fabrication in just 14 weeks. Gain 
hands-on skills to assemble aircraft components 

while learning how to read aviation blueprints and 
aerospace workplace ethics.  

 
Evening classes start September 16.

Visit https://fctc.edu/programs/aircraft-fabrication

Graduates of the First Coast Technical College (FCTC)   
Aircraft Fabrication program will be ready to fill high  

demand jobs in Northeast Florida. Employers offer state-of- 
the-art fabrication facilities, competitive wages and benefits.

We will help you navigate the application and enrollment process,  
explore financial assistance options, provide job preparation skills  

and assist with job placement. 

goodwilljax.orgFCTC.edu

Information Sessions will be held on the FCTC Main Campus,  
2980 Collins Avenue, St. Augustine on the following dates:

Register for an
Information Session today!

Email: kmathis@goodwilljax.org

Reservations are required 3 business days in advance.

Aircraft Fabrication can be your ticket to a successful future. 

Welcome aboard!

Tuesday, August 27  6 PM
Wednesday, August 28  6 PM
Thursday, September 5  2 PM

FCTC/ASTEP Flier2.indd   1 8/16/19   8:48 AM



GOLD
TD Bank  l  Saladworks  l  Sleiman Enterprises  l  Trailer Leasing Company  l  Abentras Benefits Administrators 

Peter Sleiman Development Group

SILVER
Bush Construction Company  l  Smoak, Davis & Nixon LLP 

Collinsworth, Alter, Fowler & French, LLC Insurance – Gerald J. Fiacco  

BRONZE
Wiginton Fire Systems  l  Barr Display  l  iVenture  l  JTA  l  Interstate Development Corp  l  Cedar Crossing

Tom Nehl Truck Company  l  James Tullis & Associates  l  Thigpen Heating & Cooling, Inc.

2019 Champion’s Circle Sponsors
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Local Celebrities Spring Into Fashion 
 On April 16, 2019, local media personalities turned out to participate in our Annual Celebrity Fashion Show. 
With more than 600 people in attendance, the event was eye-opening and tons of fun – showcasing clothing 
and accessories found in local Goodwill Stores. Along with hair and makeup assistance from students at the 
Paul Mitchell School, stylist/seamstress Argie Mitchell adeptly dressed 13 models in outfits that perfectly 
complemented their physique and personalities.  
 The event was emceed by Nikki Kimbleton, City of Jacksonville. Models included: Megan Kilis and Vicky Lane, 
co-founders of Jacksonville Moms; Kerry Speckman, Writer and Media Influencer; Anthony Austin, First Coast 
News; Heather Crawford, First Coast News, and daughter Pressly; Karen Mathis, Financial News and Daily Record; 
Todd Roobin, City of Jacksonville; Amy West, Influencer; Lyndsay Almeida, Blogger; Matt Pittman, TV personality; 
and Melanie Lawson, WJXT-TV/4 and daughter Layah.
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While the fashion show was inspirational and the luncheon delicious, the real reason for the annual event was to spotlight 
Goodwill’s most important mission of providing employment programs and services.

Nekia Jackson  
“I am exactly where I’m supposed to be,” shared Nekia 
Jackson, a certified surgical tech at Baptist Medical Center 
Beaches. A single mother with two sons, Nekia was 
working in the healthcare industry in a low-skilled, low-
paying job. One of her goals was to go back to school so 
she could better support her family. Through Goodwill’s 
A-STEP program, Nekia secured a spot in a full-time 
surgical tech program, making it necessary for her to work 
at night while in school during the day. She maintained 
an incredibly challenging schedule, which was often 
frustrating because there were many days she saw her 
boys very little. Yet with help from Goodwill and BEAM 
(a Beaches-area organization that assists low income 
residents in times of need) to provide social services and gap funding for school costs, Nekia maintained 
outstanding grades, finished in 12 months and was offered a job before graduation. She recently overheard a 
doctor tell her boss that she was the “A-team.”

Tim Griffis  
After getting out of prison following a 10-year sentence, Tim Griffis felt like he had fallen into an abyss and did not 
think there was any way out. Fortunately, his older brother got him a job pipe fitting in the HVAC industry, and Tim 
quickly developed an urge to learn the mechanical workings of the systems he was servicing. He was introduced 
to A-STEP during a visit to FSCJ, and he enrolled in the HVAC program. He has maintained a 4.0 GPA and credits 
his college navigator with having faith in him and inspiring him to do his best. 
 It has not been easy for Jim to make this transition – he had not been in school in more than 25 years. His 
great desire to succeed and work incredibly hard has helped him through his journey.
 “The A-STEP program is a Godsend for anyone trying to get back in society and get on a good foot and in a good 
direction,” said Griffis. “Not many people who come out of prison have the opportunities that I’ve had. I’m very blessed.” 

Jasmine Forde  
Wearing an infectious joyous grin, Jasmine Forde tells people, “I love to smile, and I come to work with a good 
attitude. I want to help a lot.” Forde is a food service attendant at the Mayport Oasis Galley through the AbilityOne 
program, and she absolutely loves her job. Forde entered AbilityOne on a recommendation from the Palm Avenue 
Exceptional Student Center, and her parents say the opportunity to work has been very important to her.
 “The ability to be useful and get paid means so much to Jasmine and to others,” said Stephanie Forde. “It 
lets them be everything that they want to be and feel part of the community. 
 Project Manager Leticia Fowler supervises Jasmine at the galley, along with 12 other employees with severe 
disabilities. Jasmine is very ambitious about enjoying life and participates in the Special Olympics, her job and 
outside activities like playing soccer with focus and determination. Jasmine recently volunteered to return to the 
Palm Avenue Center to speak to other students about her experience. Bob Graver, job developer at the center, 
credits her work through AbilityOne for making her the well-rounded person she is today. 

Meet The Achievers of The Year

(L to R) Nekia Jackson, Jasmine Forde and Tim Griffis
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 There is no better example of community building than our Annual Bag It Up Drive. Tens of thousands of 
students in St. Johns County elementary schools came together in a massive 
collection effort to benefit Goodwill’s programs and services. Not only do the 
students get a chance to learn about the mission of Goodwill and its impact on 
the community, they learn at an early age that “Character Counts”.  
 The program in its 23rd year, continues to gain momentum with the addition 
of seven Clay County schools. 24 schools collected donations, with a record 
number of students-18,245 to be exact. Together, they gathered 20,786 bags of 
gently used clothing, shoes, toys and books. In return, each student received a 
Good Citizen award and coupons to area attractions. 
 19 of the 24 schools surpassed participation benchmarks and received 
a $1,000 Donation and a New Computer Station for their Media Center. For 
their hard work, the students often get to decide how that money is spent. At 
Ketterlinus Elementary School in St. Johns County, for example, the money was 
used to buy two hydroponic vegetable gardens. The children help maintain the 
gardens and contribute the produce to a local homeless shelter. 

Area Schools Come Together For 
Annual “Bag It Up” Drive

 Several years ago, with the help of PR consultant Liz Morgan, 
Goodwill came up with the idea to partner with Jacksonville Moms – a 
locally-focused resource-sharing organization and website for parents – 
to see what families could purchase from Goodwill for a back to school 
wardrobe. This past fall, moms once again treasure-hunted their way 
through Goodwill stores with $25 per child, selecting an average of three 
to four complete outfits to wear during the school year. The families 
were featured on a Channel 4 news segment called “Back to School on a 
Budget” in August, with the children modeling their outfits in pairs. 
 “It is amazing what we were able to find in really good condition for very 

little money, including many name-brand items” said Jacksonville Moms Co-Founder Megan Kilis, who shopped for her 
five-year old son Britton and nine-year old daughter Kingsley. “Goodwill is a great resource for families, especially when 
kids are at the age where they are growing out of things so quickly.”
 Examples of the purchases that were unearthed from different stores were Vineyard Vines, Gap, Athleta and 
Wrangler items, an eyelet dress, a pink unicorn shirt with a furry vest and boys’ buttondown shirts with the tags 
still attached. 
 “It is a lot of fun for these moms and kids to see how far their $25 will go, and the children always enjoy 
getting the chance to model their new outfits,” said Morgan. “We want to make sure that parents keep Goodwill 
stores in their arsenal when they are doing their back to school shopping.” 

Back to School on a Budget 
S p o t l i g h t s  L o c a l  M o m s  &  K i d s 
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AbilityOne is one of the largest sources 
of employment in the U.S. for people with 
significant disabilities. 

 For over 20 years, Goodwill Industries 
of North Florida, Inc. has partnered with the federal government 
and SourceAmerica in the AbilityOne program to hire persons with 
disabilities to work in food service at Mayport Naval Station and Naval 
Air Station Jacksonville. 
 Last year, the 14 employees at the Mayport Oasis Galley were 
treated to a well-deserved Employee Appreciation Day, which 
happened to fall on a festive Jaguar-theme day that provided a spirited 
backdrop for the special lunch and award ceremony. “Warrant Officer Michael Carter started the event about two 
years ago, and it is something our employees really look forward to,” said Carmen Sheppard, Director of Contracts. 

“We share a delicious meal together and each employee is 
honored individually and awarded a certificate for their hard work.”  
 In 2019 we had 14 employees at the Mayport Oasis Galley 
and 19 employees at the Flight Line Galley at NAS Jax, including 
Jasmine Forde, a 2019 recipient of Achiever of the Year.  
 “Our AbilityOne participants are incredibly hard workers 
and invaluable to the places where they work. They have been a 
wonderful support to the other staff – sometimes filling in when 
they have been called to other duties or can’t make it to work,” 
said Sheppard. “They range in age from 20s to 40s, and this 
program enables them to be self-sufficient, to have a huge sense 
of accomplishment and to provide invaluable financial support to 
themselves and their families.”

Goodwill Receives Highly Coveted 
CARF Accreditation
 In December 2019, the Commission on Accreditation of Rehabilitation Facilities (CARF) surveyed our Ability 
One Food Service Contracts at the Naval Air Station/Jacksonville and Mayport Naval Station. These federally funded 
contracts employ 35 individuals with severe disabilities. CARF is an independent, nonprofit accreditor of health and 
human services, enhancing the lives of persons served world-wide.
 The accreditation process applies CARF’s internationally recognized standards during a 
three day on-site survey. Accreditation however, is an on-going process that distinguishes 
service delivery, continuous performance improvement, response to feedback and 
accountability to the community and its stakeholders.
 CARF accreditation has been the recognized benchmark of quality health and human 
services for more than 50 years. Goodwill of North Florida received a 3 year accreditation 
with no recommendations. This level of accomplishment is achieved by less than 3% of all 
CARF Surveys.
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Mentor/Scholarship Program 
Changes Young Lives
 Take Stock In Children offers real life mentoring with real life success. Our Duval and Putnam county 
programs just celebrated 25 years of Volunteer Mentorship to qualified low income students throughout their 
journey from middle school, high school, graduation and beyond.  
 “We are incredibly grateful to our Mentors for the generous amount of time they contribute to TSIC. 
Ninety nine percent of our Mentees graduate high school and seventy-five percent enroll in a post-secondary 
college or technical program. The majority of our graduates are the first generation in their family to go to 
college.” said Leah Lynch, Chief Mission Officer.

 We currently serve 350 students, with over 
300 volunteers providing in-school mentoring 
face to face or virtually once a week. Each 
student pledges to:
 • Maintain a 2.5 GPA
 • Remain drug and crime free
 • Practice good behavior 
 • Meet weekly with their mentor
 • Graduate High School
 “In return, our students are awarded a two-
year prepaid college and/or technical school 
scholarship. TSIC also sponsors a college fair 
each spring and leads campus tours. This year 
we toured Florida State University and Florida 
A&M University,” said Leah. 

 We are proud to announce that TSIC Duval received the Gold Level Excellence Award from the state of Florida 
for the 2019-2020 school year. Each TSIC division is graded on 10 key performance indicators; including number 
of students recruited, mentor matching rates, college success coach visits and college readiness workshops. 
Receiving the Gold Level Excellence Award recognizes the hard work and dedication of our staff and mentors. 

Macquarie Group Awards Multi-Year Grant to TSIC
 Take Stock In Children has also expanded to provide 
support once students are enrolled in college or technical 
programs. In 2019, we received a multi-year grant from 
the Macquarie Group that enabled us to hire a college 
navigator, who is embedded at FSCJ and the University 
of North Florida, to assist all participants during their first 
year at these institutions. The navigator establishes a 
relationship with students beginning in their senior year 
of high school, hosts college workshops, tracks individual 
students once they enroll and assists with all aspects of 
navigating the post-secondary world. Currently, 55 percent 
of our enrollees actually finish earning a college degree or 
technical certification, and college navigation assistance 
should help boost this rate even higher. 
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 “The multi-faceted approach of Take Stock in Children significantly addresses some of the barriers that at-risk 
students face – and we have been able to help thousands of young people overcome these barriers to obtain 
secondary and post-secondary education,” said Lynch. “One of the special highlights of the program is when 
mentors celebrate their senior’s high school graduation. This year, due to COVID-19, graduation was celebrated with 
drive-by congratulations, gift baskets, and yard signs. The relationships mentors develop with their student and the 
support they provide are life-changing for our participants and for their families.”

Boots & Badges
 As part of his initiative as City Council President, the honorable Scott Wilson set out to expand youth mentoring 
programs across the city. The Boots & Badges program is an effort to recruit police officers and firefighters to 
mentor Take Stock Students in the Northwest Quadrant of Jacksonville. To date, more than 20 officers have been 
recruited, trained and matched with students. And more are on the way!

To mentor with Take Stock In Children please visit www.takestockjax.org.
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We Are Pleased To Share Our Achievements
With Special Thanks To Our Donors, Shoppers and Community Partners! 

92 Cents of Every Dollar  
Spent is directly invested in
our programs and services.

2 Food Service Contracts at NAS/Jax and Mayport Naval Station
employing 34 individuals with documented disabilities.

752 Employees

11,171,086 Pounds  
diverted from the landfill.

We’ve been green for 80 years.

100 Commercial 
Landscape Contracts

Assisting motivated adults to transform 
their lives through education.  

153 Candidates Currently Enrolled
162 Graduates

8027  
Jobs Filled for Employers in North Florida

Over 25 Years of proven success 
breaking cycles of poverty through 
mentoring, scholarships and hope.  

Serving over 350 Duval County students

97 High School Graduates
315 Active Mentors
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Adam R. Thayer
Faithful Husband, Father, Son, Brother, Friend, Co-Worker

April 26, 1979 – February 9, 2020

 Adam Robert Thayer, 40, of Ponte Vedra Beach, FL, passed away unexpectedly on February 9, 2020. He graduated 
from Nease High School and received a Bachelor of Business Administration from Florida State College at 
Jacksonville. Adam was Goodwill of North Florida’s Director of IT and a genius technological innovator. He was a 21st 
century man, brilliant, creative, funny and passionate about Goodwill.
 Faith, family, friendship and service were the anchors of Adam’s life. He was loving, kind, personable and wore 
his heart on his sleeve. If you were a friend, you were a friend for life!
 Adam was a devoted family man. A lifelong Cubs and Jaguars fan, he also loved music and movies, especially 
Star Wars. His favorite place on earth was Disney World. He truly loved making special memories there with his 
wife, Carrie and daughters, Kinsley and Paige.

If Adam could have one final Facebook post, his Mom believes he would say this: 

Well, I had the surprise of my life! I got to heaven a lot sooner than I thought I would.  
But it is Awesome! This eternal kingdom is even better than the Magic Kingdom.  

The technicolor is better than any film I ever saw and you know how much I love movies!  
Friends, I want you here! But don’t think you have all the time in the world to make a  

decision for Christ. Because you never know what life will bring.  
My darling wife, Carrie, my daughters, Kinsley and Paige, sister Julie, family and friends,  

you need to know that I will be searching the heavens for you until you come. 
Love You!

We still can’t believe Adam is gone from this earth, but we are All richer for having had him in our lives.   
#Gonetoosoon  #inourhearts

Let your light so shine before men, 
That they may see your good works 

And glorify your Father which is in heaven.
Mathew 5:16

I n  L o v i n g  M e m o r y
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